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【Contacts】 

 FUKUOKA NEXT Pay call center 

 TEL:0120-366-602 

Reception time：9:00～19:00（including weekends and holidays） 

※Holiday：From December 31st (Sat) to January 3rd (Tue) 



Ⅰ. Gift certificate overview 

By issuing gift certificates with a premium (20% premium rate) that 

can be used at stores in Fukuoka City, we aim to reduce the burden of 

purchasing products and services, increase new consumption, and 

increase local consumption. The purpose is to contribute to expansion 

and revitalization of the local economy. 

1. Name FUKUOKA NEXT Pay (Abbreviation: Nexpei) 

2. Fukuoka Chamber of Commerce and Industry, Sawara Chamber of 

Commerce and Industry, Shiga Chamber of Commerce and Industry 

Part of the shopping district in Fukuoka city (details are on 

the official website) 

3. Total issue amount 6 billion yen (including premium portion) 

*Premium rate 20% 

4. Issuing format Electronic gift certificate (system using the 

QR code function of smartphones) 

5. Sales price 5,000 yen to 50,000 yen (sold in units of 5,000 

yen) 

6. Period of use June 19, 2023 (Mon) to December 18, 2023 (Mon) 

7. Sales method Reservation lottery sales (advance winning until 

sold out) 

8. Purchase limit 50,000 yen per person (face value 60,000 yen) 

9. Number of registered stores Approximately 7,000 stores 

(planned) , including retail stores, restaurants, and inns in 

Fukuoka City 

10.No conversion fee 

11.Transfer fee Free (paid by the issuer.) 

 

Ⅱ. Strict observance of gift certificate handling 

○Gift certificates can be used in transactions such as the sale of goods or the 

provision of services. 

○Exchange of gift certificates for cash is prohibited. 

○Please receive the shortfall in cash. 

○Cash refunds are not possible when returning merchandise. Also, if an erroneous 

payment occurs, please cancel it. 

Please confirm that the refund amount has been reflected in the user's application 

balance at the time of cancellation processing. Cancellation at the store is 



only possible if the amount is less than the unredeemed amount. If you need to 

cancel more than the amount that has not yet been redeemed, please contact the 

FUKUOKA NEXT Pay call center as we cannot process it at the store. 

○If the store independently determines products that are not eligible for the use 

of gift certificates (bargain items, etc.), please indicate this on display 

shelves, flyers, etc. so that users can recognize it in advance. 

○If you decide that the discount cannot be used in conjunction with other discount 

plans, are not eligible for points, or have a limit on the amount of gift 

certificates that can be used, please make this clear on display shelves, flyers, 

etc. so that users can recognize it in advance. 

○The issuer is not responsible for the theft, loss, loss, forgery, imitation, etc. 

of gift certificates. 

 

Ⅲ. Items not eligible for gift certificates 

○Converting to cash, depositing to a financial institution 

○Exchange of gift certificates for cash is prohibited. 

○Securities, cash vouchers, gift certificates (beer coupons, sake 

coupons, rice coupons, book coupons, gift certificates issued by 

stores, etc.), travel coupons, train tickets, postage stamps, 

postcards, stamps, prepaid cards, etc. purchase of things 

○Purchase of manufactured tobacco prescribed in Article 2, Paragraph 

1, Item 3 of the Tobacco Business Law (Law No. 68 of August 10, 1984) 

○Vouchers with lottery prizes (lottery) prescribed in Article 2 of the 

Voucher Law with Prizes (Law No. 144 of 1948) and Law Concerning the 

Implementation of Sports Promotion Vote (Law No. Purchasing sports 

promotion voting tickets as stipulated in Article 2 

○Purchasing ski lift passes, annual passes, golf passes, and other 

tickets without expiry dates. 

○Purchasing membership fees, exchange tickets for products and 

services, etc. that are paid in advance, and whose expiration date 

exceeds December 18, 2023. 

○Payment of investments and debts (taxes, transfer price, transfer 

fees, insurance premiums, electricity, gas, water, telephone charges, 
garbage bags designated by Fukuoka City, etc.) 

○Payments related to real estate such as land/house purchases, 

rent/land rent/parking fees (excluding temporary custody) 



○Purchasing raw materials, equipment, and purchased products used in 

business activities 

○Payment of co-payments for medical insurance, long-term care 

insurance, etc. (including medicines requiring a prescription) 

○Sex-related special business as stipulated in Article 2 of the Law 

Concerning Regulation of Adult Entertainment Business, etc. and 

Optimization of Business (Law No. 122 of 1948), and business that may 

arouse the gambling spirit of customers by setting up facilities. and 

payments required for cabarets, clubs, waiting areas, etc. that do not 

serve meals as the main purpose 

○Payments to those associated with a specific religious or political 

group or against public order and morals 

○Other payments to items specified by each handling store 

○Payment for other items that do not match the purpose of issuing this 

gift certificate 

 

Ⅳ. Eligibility for registration 

Those who have offices, stores, etc. in the city and can restrict the 

use of gift certificates only at stores, etc. in Fukuoka city. 

However, the following businesses are excluded. 

a. Sex-related special businesses stipulated in Article 2 of the 

Law Concerning Regulations and Business Optimization of Adult 

Entertainment Businesses, etc. (Law No. 122 of 1948); and 

those who operate cabarets, clubs, waiting rooms, etc. whose 

main purpose is not to provide meals. 

b. A person who is involved in a specific religious or political 

group, or whose business is contrary to public order and 

morals. 

c. Transactions listed in 3. [Things not covered by gift 

certificates] above, stores that handle only products 

d. Persons who are subject to measures to suspend participation 

in bidding or to be excluded from bidding by Fukuoka City 

e. "Local Autonomy Law Enforcement Order (Cabinet Order No. 16 of 

1947)" Article 167-4 Paragraph 2 No. 2 and "Criminal Law (Law 

No. 45 of 1907)" Article 198 or the Law Concerning Prohibition 

of Private Monopolization and Maintenance of Fair Trade (Law 



No. 54 of 1947) and Article 3 of the Code of Criminal 

Procedure (Law No. 131 of 1948) "Persons, etc. who are being 

prosecuted under the provisions of Article 247 

f. "Local Autonomy Law Enforcement Order (Cabinet Order No. 16 of 

1947)" Article 167-4 Paragraph 2 No. 2 and "Criminal Law (Law 

No. 45 of 1907)" Article 198 or the Law Concerning Prohibition 

of Private Monopolization and Maintenance of Fair Trade (Law 

No. 54 of 1947) and Article 3 of the Code of Criminal 

Procedure (Law No. 131 of 1948) "Persons, etc. who are being 

prosecuted under the provisions of Article 247 

g. Officers, etc. (Corporate officers including part-time 

officers, managers, and representatives of branches or 

business offices; In other organizations, persons with the 

same responsibility as corporate officers; Individuals, such 

persons and managers and a representative of a branch office 

or business office; A member of an organized crime group as 

defined in Article 2, item 6. The same shall apply 

hereinafter). 

h. When an organized crime group (meaning an organized crime 

group stipulated in Item 2, Article 2 of the Anti-Boryokudan 

Act; the same shall apply hereinafter) or a member of an 

organized crime group is substantially involved in the 

management. 

i. When an officer, etc. is using an organized crime group or a 

member of an organized crime group for the purpose of unfairly 

benefiting the company, himself or a third party, or 

inflicting damage on a third party. 

j. When an officer, etc. directly or actively cooperates with or 

is involved in the maintenance and operation of an organized 

crime group, such as by providing funds, etc., or convenience 

to an organized crime group or its members. 

k. When an Officer, etc. has a socially condemned relationship 

with an organized crime group or a member of an organized 

crime group. 

 

Ⅴ. Matters to be observed by registered stores 



You must comply with the following matters. 

a. Please post sales tools (posters and stickers) in places where 

users can easily find them so that it is clear that you are a 

registered store. 

b. Please make sure that there is no problem with the gift 

certificate used by the user after making the payment. In 

addition, if the application specifications are different, 

etc., and if it can be distinguished as a counterfeit gift 

certificate, please refuse to receive the gift certificate and 

promptly report the fact to the police. Also, please report 

this to the FUKUOKA NEXT Pay Call Center. 

c. Check the merchant confirmation page to ensure that each 

payment was properly processed. 

d. Only gift certificates used for transactions such as buying 

and selling products or providing services during the usage 

period can be redeemed. 

e. Please check if there is any difference in the amount 

deposited at the time of cash exchange. In the unlikely event 

that there is a discrepancy, please file an objection within 2 

weeks after payment. 

f. Please cooperate with the operation of the electronic gift 

certificate business with premium. 

 

Ⅵ. About registration store application 

(1) Application method 

①Applicants who wish to register must agree to this “Application 

Guidelines and Terms of Use”, enter or fill in the necessary 

information in the “Fukuoka City Premium Electronic Gift Certificate 

FUKUOKA NEXT Pay Registered Store Application Form”, and apply by 

either of the following methods. please. 

1. Special site URL: https://www.nexpay.jp 

2. Apply by FAX: ０９２-７１０-５１１９ 

3. Apply by mail 

Address: FUKUOKA NEXT Pay Secretariat   

4-24-13 Hakata Ekimae, Hakata-ku, Fukuoka-shi, Fukuoka 

Prefecture Hakata business square 9F (in GoodStaff.inc)812-0011 



②Businesses with multiple stores in the city, such as large stores, 

mass retailers, chain stores, affiliated stores, etc., should, in 

principle, apply for each business, not for each store. (Available at 

all stores). In this case, it is necessary for all registered stores 

to agree to the contents of the "recruitment guidelines" and 

apply. Please apply for registration from the special site. 

 * Please specify the payment account in a lump sum. 
 * When specifying for each store, specify a different account. If you 
have specified the same account for each store, we may change it to a 

batch designation. 

(2) Application period 

First recruitment：From April 10, 2023 (Mon) to May 10, 2023 (Wed) 

* Start date of use as registered store: June 19 (Mon) 

* Store kit will be shipped in early June. 

Second recruitment：From May 11, 2023 (Thu) to May 31, 2023 (Wed) 

* Start date of use as registered store: July 1(Sat) 

Third recruitment：From June 1, 2023 (Thu) to June 15, 2023 (Thu) 

* Start date of use as registered store: July 16 (Sun) 

4th recruitment：From June 16, 2023 (Fri) to June 30, 2023 (Fri) 

* Start date of use as registered store: August 1 (Tue) 

5th recruitment：From July 1, 2023 (Sat) to July 15, 2023 (Sat) 

* Start date of use as registered store: August 16 (Wed) 

6th recruitment：From July 16, 2023 (Sun) to July 31, 2023 (Mon) 

* Start date of use as registered store: September 1 (Fri) 

7th recruitment ：From August 1 2023 (Tue) to August 15 2023 (Tue) 

* Start date of use as registered store: September 16 (Sat) 

8th recruitment (final one) ：From August 16 2023 (Wed) to August 31 2023 (Thu) 

* Start date of use as registered store: October 1 (Sun) 

(3) Registration/approval 

Businesses that have applied will be approved as registered stores 

after examination by the issuer. However, even after approval, 

approval may be revoked in the following cases. 

①If there is any falsehood or incompleteness in the content of 

the application 

②If the issuer decides to revoke the approval 



In addition, we will distribute sales promotion tools such as 

registered store display stickers for store display at a later date to 

businesses that have been approved as registered stores. 

 

Ⅶ. About redemption 

Registered stores that have used gift certificates to settle 

transactions such as the sale of goods or the provision of services 

can redeem them for cash according to the following (1) to (3). 

(1) The registered store will specify the account to which the payment 

will be made when applying for registration. Based on the payment 

data, the payment will be automatically transferred to the designated 

account according to the schedule specified in (3). 

(2) Payment will be made to the designated account at the registered 

store on the scheduled transfer date twice a month, in principle, 

according to the settlement period. 

Settlement period Scheduled transfer date 

From June 19, 2023 (Mon) to June 30, 2023 

(Fri) 
July 6, 2023 (Thu) 

From July 1, 2023 (Sat) to July 15, 2023 

(Sat) 
July 21, 2023 (Fri) 

From July 16, 2023 (Sun) to July 31, 2023 

(Mon) 
August 4, 2023（Fri） 

From August 1, 2023 (Tue) to August 15, 2023 

(Tue) 
August 21, 2023（Mon） 

From August 16, 2023 (Wed) to August 31, 

2023 (Thu) 
September 6, 2023（Wed） 

From September 1, 2023 (Fri) to September 

15, 2023 (Fri) 
September 22, 2023（Fri） 

From September 16, 2023 (Sat) to September 

30, 2023 (Sat) 
October 5, 2023（Thu） 

From October 1, 2023 (Sun) to October 15, 

2023 (Sun) 
October 19, 2023（Thu） 

From October 16, 2023 (Mon) to October 31, 

2023 (Tue) 
November 7, 2023（Tue） 



From November 1, 2023 (Wed) to November 15, 

2023 (Wed) 
November 21, 2023（Tue） 

From November 16, 2023 (Thu) to November 30, 

2023 (Thu) 
December 6, 2023（Wed） 

From December 1, 2023 (Fri) to December 15, 

2023 (Fri) 
December 21, 2023（Thu） 

From December 16, 2023 (Sat) to December 18, 

2023 (Mon) 
December 22, 2023（Fri） 

*The closing date is the end of the month for the first month only, 

and the 15th and the end of each month thereafter. 

*The scheduled transfer date and the actual payment date may differ 

depending on the financial institution you specify. 

*The above schedule is tentative and subject to change. For the final 

schedule, 

 please be sure to check the "Registered store manual" that will be 

distributed at a later date. 

 

Ⅷ. Cancellation of registered store, etc. 

If an act that violates the "recruitment requirements and terms of 

use" is recognized, we may refuse to redeem the money or cancel the 

approval of the registered store. In addition, if damages are incurred 

due to the violation, we may claim for damages. 

 

Ⅸ. Other considerations 

(1)Please refer to the "Registered store manual" in the registration 

kit for details on how to handle gift certificates and how to redeem 

them. 

(2) Issuers will decide on a case-by-case basis any matters that are 

not stated or stipulated in the "Recruitment Requirements and Terms of 

Use". 

(3) Store information (store name, location, telephone number, type of 

business, etc.) of registered stores will be publicized on the 

"FUKUOKA NEXT Pay" website and other methods. 

(4) Prior notification is required for the creation and display of 

publicity notices, including the use of portraits of "gift 

certificates" designed for this project. 



(5) Please understand in advance that the contents may be changed 

depending on the issuer's policy. 

 

Supplementary provision 

This agreement shall come into effect from April 10, 2023. 

 


